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Definitions

Broadband Adoption: 

The percentage of the 

population that subscribes 

to a broadband service

The Homework Gap:

students are assigned 

homework requiring 

internet access to the 

internet, but donôt have 

home access.



Common 
Barriers to 
Broadband 
Adoption

Cost

Digital 
Literacy

Relevancy

Access



Measuring the Digital Divide
Broadband and Digital Equity Data to Know



NC Broadband Service Inventory
Underserved Census Blocks 

Data derived from U.S. Federal Communications Commission Form 477 

Data Release Dec. 2018.



NC Broadband Availability and Quality Index 
By Census Tract

Broadband Availability and Quality Index Indicators:

Å Percent of the population with access to 25/3 Mbps broadband service

Å Percent population with access to 100/20 Mbps broadband service

Å Percent population with access to fiber 

Å Ratio of upload to download median advertised speeds 

Å Households per square mile 

Å Percent housing units built in 2010 or later

Å Percent population with access to no providers

Å Percent population with access to DSL only 

ôThe Broadband Adoption Potential Indexô is a compilation of eight indicators (see below for list) combined to create a 

holistic measure of broadband access in NCôs counties. For more information about the methodology, purpose, and 

how to understand your countyôs score visit: www.ncbroadband.gov


